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Acronyms
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Acronym Description

AAO Assistant Accounts Officer

AD Assistant Director

AIS All India Services

BCO Budget Controlling Officer

CPF Central Provident Fund

CPO Commutation Payment Order

CSv Comma separated values

DA Dearness Allowance

DCRG Death Cum Retirement Gratuity
DDO Drawing & Disbursing Officer

DE Departmental Enquiry

DR Dearness Relief

DTA Department of Treasuries and Accounts
EIM Employee Information Management
ELD Emoluments Last Drawn

EOL Extra Ordinary Leave

ESS Employee Self Service

FD Finance Department

GPF General Provident Fund

GPO Gratuity Payment Order

HoD Head of Department

HoO Head of Office

IFMS Integrated Financial Management System
IFSC Indian Financial System Code

LIC Life Insurance Corporation

LTA Leave Travel Allowance

NA Not Applicable

OTP One-time password

PAN Permanent Account Number

PDF Portable Document Format

PPO Pension Payment Order

PR Pension Reporting Section

PSS Pension Self Service

RBI Reserve Bank of India

RCPO Revised Commutation Payment order
RGPO Revised Gratuity Payment order
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Acronym Description

RIO Return in Objection

SLA Service Level Agreement
SMS Short Message Service
SSO Single Sign On

TO Treasury Officer

URL Uniform Resource Locator
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1. Introduction

The Finance Department of the Government of Rajasthan is currently designing and developing
the upgraded/ enhanced version of Integrated Financial Management System (IFMS 3.0), to
improve financial management and streamline processes for Government Employees and
various stakeholders. IFMS 3.0 is an integrated system that includes Budget Management,
Expenditure Management (Disbursement Engine) including Treasury functions, Revenue
Management, Accounting and Reporting. This new system aims to resolve the issues with
previous disjointed modules by integrating them into one integrated system, simplifying and
eliminating redundant processes, and adding new functionalities such as self-service for
stakeholders. The IFMS 3.0 system will significantly improvise financial management for the
Finance Department of the Government of Rajasthan and provide a more user-friendly
experience for all stakeholders.

2, System Overview

The Pension Management sub-module in IFMS 3.0 handles all the pension related functions. It
facilitates various stakeholders such as employees, HoO’s / HoD’s / AD’s, pensioners, Pension
Department Officials, Single DDO, etc., in executing their respective activities online. Following
are some of the key features of the New Pensions Management sub-module:

e Pension master data management including management of pension categories,
dearness relief rates, admissible details, pension components and their rates

e Migration of existing Pensioner data from legacy system

e Online updation of pension related details in e-Pension set

¢ Online verification and uploading of all the required documents by the HoO / HoD / AD

¢ Online generation of PPO, CPO, and GPO against the approved e-Pension Set

e Forwarding the PPO online to Pension Payment Officer/ Single DDO for pension
payments

e Pension Self Service facilitates the pensioner to access pension calculator, track
grievance, submit income tax investment declarations, download pension pay slips, etc.

e Facilitate in online capture of life certificates, conversion from service to family pension,
PPO transfer, etc.

e Online generation of pension bills and approvals

e Online updation of PPO w.r.t. revisions, arrears, etc.

e Auto calculation of Additional Pension (Age benefit calculation)

e Integration with Bank (RBI) through eKuber for pension payments (Details in Treasury
Module)

e Reconciliation done through bank scrolls (Details in Treasury Module)
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Prerequisites

Maker and checker of Head of Office or Head of Department or Administrative
Department shall verify, update and upload the required documents (like Certificate
from Accounts Officer) and forward it to Approver.

e-Pension Set shall be approved and e-signed by Approver of Head of Office or Head of
Department or Assistant Director and application shall be forwarded to Zonal Pension
Office by 15th of the month of the retirement of the employee. If HoO/ HoD/ AD fails to
do so, it shall be forwarded automatically to Zonal Pension Office.

At Zonal Pension Office, Auditor, AAO and Assistant Director will have 2 working days’
time to act on the pension case, otherwise it will be automatically forwarded to next
hierarchy level.

If any departmental enquiry / judicial proceeding is initiated against the employee on the
day of retirement, it shall be displayed/ uploaded/ forwarded to the Zonal Pension Office
through the System, failing which, it shall be deemed as ‘No departmental enquiry’, and
the system generated PPO/GPO/CPO shall be processed for pension payment. If
departmental enquiry / judicial proceeding is initiated later, Pension case shall be
converted to 100% provisional pension and Gratuity shall be calculated as per applicable
rules, before making such payments.

3.1 For System Access

User shall have-

URL link: https://ifms.rajasthan.gov.in/
SSO ID Credentials (User ID and Password)

System Credentials (User ID and Password)

3.2 For e-sign

Aadhar number

Aadhar linked registered mobile number (for OTP)
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4. Pension File Processing at Zonal Pension
Office

At the Zonal Pension Office, the authority concerned reviews and verifies the e-Pension set. If all
the details are accurate, the Final Report (Refer 4.4.1 section: Final Report) shall generate. In
case of discrepancy, it is reverted for necessary correction or is rejected (as the case may be).

Authorities shall verify each detail on every page mandatorily before processing, to ensure that
they are accurate and then forward the case.

4.1 Login into the System

1. Action URLIlink - https://ifms.rajasthan.gov.in/

2. Actor - Zonal Office (Auditor/ AAO/ AD)
3. Navigation Steps - To login into the system User must follow the steps
as given: -

¢ Please open web browser and enter https://ifms.rajasthan.gov.in/ in the URL.

¢ Click Login button

i’ RajiFms

(? Quicklinks

[7) Operational Guidelines/FAQ's
(7 Important Links
Downloads

L3

5 VendorPayments

a d J 3

Master Management Budget Management Disbursement Engine Revenue Management Accounting

Figure 1: IFMS Home Page

¢ SSO Login page opens, enter your SSO Login Credentials (User ID, Password,
and captcha) to login
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Rajasthan Single Sign On , .5
One Digital Identity for all Applications

Login Registration

IMPORTANT NOTE:

This is a testing/ staging server and should not be used for LIVE transactions.

It is intended for use by technical team for testing the applications and integration with RajSSO system.

HE@YUl Ga:
g Ueb 2%/ R R & 3R 391 ST al1gd A & g el fbar s 39036’ oe
Bl

This website uses 'Cookies' to give you the best and most personalized experience and to improve the site performance. 'Cookies' are simple text files which safely resides
0 on your computer.

3H1en) Hafc ud el aifad =) ud Wige &b dgar wrre & ey g dawige palor o1 Juait oudl § | pdlor ud dawe wigd § o fb 3 duge’ w gl wida

wdlg|

Accept

% (3 Application for ‘ANUPRATI SCHEME' of MINORITY Department can no|

Site designed, developed & hosted by Department of Information Technology & Communication, Government Of Rajasthan
Helpdesk Details | Website Policies | Password Policy | FAQ | Sitemap

Figure 2: SSO Login Page

e User shall click on Access Workspace.

e Access workspace tile shall be used for official purposes like verification of

requests for Employee/ Pensioner

e Access Employee Self Service tile shall be used for employees to raise requests,

pay slips, leaves, etc.
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Click here

AT RRDIe E Access Employee Self

Service

. 1
Figure 3: Workspace Page

Select
YOUR DESK & ROLE

Desk1 o Desk 2 E Desk 3 E Desk 4 E

college education department, local self government s r goyal govt hospital sethi executive engineer (C]‘W)
jaipur department, jaipur colony, jaipur gwd,jodhpur

HoD

College Education Department,
Jaipur

Scroll to view more 3>

Request a New Role ()

[ -
Figure 4: Desk role page
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4.2 Auditor

HoO Approver validates all the information of e-
Pension application filled by Employee / Pensioner
successfully and Pension set is successfully generated
and e- signed by HoO Approver
https://ifms.rajasthan.gov.in

Auditor

The steps are as given below:

1. Prerequisites

2. Action URL link
3. User Role (Actor)
4. Navigation Steps

e User needs to login using steps as mentioned under 4.1 section above

e Select the Desk and Role

Select
YOUR DESK & ROLE

Desk1 E

treasury office, jaipur (city)

Desk 2 E

director, pension & pensioners
welfare department, jaipur

Staff
Click Here

Director, Pension & Pensioners
Welfare Department, Jaipur

Scroll to view more >

Request a New Role (D

Figure 5: Auditor Desk/ Role Page

¢ Click on Pension management tile

m‘ RajiFMS My Dashboard Budget Management Disbursement Engine Revenue Management Accounting
&P Click Here
0 0 0 1 0 0
Management
B : i Tregsury
Sanctions Budget Reports Re-Appropriation Pension Payee Frmmmdion
0 Pending Tasks
0 0 0 0 0 0
Revenue
- Challan Preparation Purpose and service: Revenue status SubmtAccountto A Acounts AG Roj
reparatios pose s o Reconciliati ports
0 Pending Tasks
€ > € 3

 Rojasthan, Indic, Al rights reserved.

Figure 6: Auditor Pension Management page
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e Click on request ID to open the case

Office 10: 904 | Director, Pension & Pensioners Weitors Depontment, Jaipur Selected Role  AUDITOR

My Dashboard Budget Management Disbursement Engine Revenue Management Accounting

€ Back EBension Manggemant > Inkox

Pansion Moduls

Application Requasts
( Pending Requests (1) Forwarded Raquests (24)

[ Pension Management ~

Request ID Initiator Request Description Initiated Date Received From Remarks Action
E-PENSICN SET REGISTRATION
3080 ©Om Prakosh Kumawaot ABDUL RAZAAK hay B, 2023 ©m Prakosh Kumawat
Need Help ? 9 (RUIPISB217010408)
~f

Have questions of Concems
regarding your profile? Our experts
are here 16 help!

Click Here

Figure 7: Auditor Request ID selection Page

e User (Auditor) must validate all the tabs (Tabs 1 to 7) which were already verified
by HoO Approver as displayed below

Tab 1- Profile — Personal Details

-*mmm L
P PR,
[¥3
(]
srmbom b rptrsebome rpire
- - . P
[ s - -
— — — St
““““ N f— — e Click Here
[t— pr—— x

Figure 8: Personal Details Page

Tab 1- Profile — Service Details
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Service Category

subordinate

Admin Department

Home Depa

Jaipur

Appointment Order No

State Insurance

Foreign Empolyer

Income Tax Regime

Category of Pension
Superonnuation
Current Department

Police Depart Jalpur

Appointment Order Date

Date of Joining Current Designation

Retirement Order, Sanction

LA'S CPNF Number

Foreign Services From-To Date

Office Nome

COMDT. IV 8:

Current Designation

Head abal

Order Issuing Authority/Office

oTA

Date of Joining Present DDO

PPO Number

Opt for Commutation

Gazetted

NO

Current Office Address

Appointment Authority

DTA

Joining Date

10-09-1982

GPF No.

Foreign Services

Commutation Precentage

Click Here

Figure 9: Service Details Page

Tab 1- Profile — Address Details

First Pension Process

Personal Details

o

Current Address

IV Bn. RAC JAIPUR

Profile Family Details and No.

CHAINPURA,JHUNJHUNU Jhunjhunun,Rajasthan,333011,COMDT

Service Rec. Loans and Adv..

Address Details

Q

Current Address

RAC JAIPUR

JHUNJHUNU Jhunjhunun,Rajasthan,33301,COMDT. IV Bn.

Bank/Treasury Docum. Summ.

Office Address

Complete the steps

Click Here

COMDT. IV Bn. RAC JAIPUR,22248,COMDT. IV Bn. RAC JAIPUR

Previous

Figure 10: Address Details Page

Tab 2 — Family Details and Nomination - Family Details
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First Pension Process

° .

Profile Family Details and No... Service Rec..
Family Details Nomination
M RASHID
AA
Male 08-Mar-1981

Aadhaar Number

Loans and Adv.. Calculat..
son M SAJD
AA
Male

Aadhoar Number

View All Details —,

Complete the steps

-
13%
Bank/Treasury . Docum... Summ...
Son M SMT. AKHATAR BANO Wi
AA
03-Apr-1996 Female 18-Mar-1965

View All Details —

Click Here

View All Detyjils —

Figure 11: Family Details Page

Tab 2 — Family Details and Nomination - Nomination

First Pension Process l o Complete the steps
(] .
profile Family Detaits and Nomi Loans and Advance Caiculations Documents summary
Fomiy etails Nomination
‘Arrears (Form A&S)
NAME RELATION MAIN NOMINEE SHARE ALTERNATE NOMINEE SHARE
‘Commutation (Form A&S)
NAME RELATION MAIN NOMINEE SHARE ALTERNATE NOMINEE SHARE
Gratuity (Form 1or 2)
Click Here
NAME RELATION MAIN NOMINEE SHARE ALTERNATE NOMINEE SHARE -
Figure 12: Nomination details Page
.
Tab 3 — Service Records
First Pension Process l (i ) Complete the steps
@ @ .
Profile Family Details and No.. Service Rec. Loans and Adv. Calculat. Bank/Treasury Docum. Summ..

Service Records

Total Service Length

40 Years,9 Months,21 Days

Non-Qualifying Service

0 years 0 months 0 days

Total Qualifying Service

0 years 0 months 0 days

DE Status
Click Here

No

Previous

Figure 13: Service Records Page
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First Pension Process 1 [ Complete the steps
-
@ @ @ .
Profile Family Details and No... Service Rec.. Loans and Adv.. Calculat.. Bank/Treasury . Docum.. Summ..
Loans and Advance
Kind of Sanction Sanction Amount Amount Net due
Demand Treasury Number Date Sanction recovered Principle Interest Pay Remove
Click Here
Previous
Figure 14: Loans and Advance page
.
Tab 5 - Calculations
First Pension Process l )] Complete the steps
S
© @ © © .
52%
Profile Family Details and No.. Service Rec.. Loans and Adv... Calculat. Bank/Treasury Docum.. Summ...
Pay Details Types of Additional Allowance Recovery and Deductions Details Pension Details
Budget Head Pension Type/Rule Basic Pay Pay Level in the Pay Matrix
2071-01-101-01-00 Superanuation 73200 L2
NPA/NCA Special Pay Pay Commision DA Amount
50 S ith 30744 .
sven Click Here
Others Special Pay Allowance
Previous m
3 )
Figure 15: Calculation’s page
Tab 6- Bank / Treasury
First Pension Process l (i} Complete the steps
CE——
] ] ] © ] . .
65%
Profile Family Details and No... Service Rec... Loans and Adv.. Calculat.. anlu‘Treusur\,nI Docum. Summ...
Bank/Treasury Details
Treasury Name
JAIPUR (CITY)
Bank Name Branch Name Account Number IFSC Code Click Here
STATE BANK OF INDIA S M S HIGHWAY, JAIPUR 61011333807 SBIN0O031032 \
Previous Next

Figure 16: Bank/ Treasury Page
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Tab 7 - Documents

First Pension Process l (] Complete the steps
e © ] © ° [ .
Profile Family Dotails and Nomination Sorvico Rocords Loans and Advance Cakeulations Bank/Treasury Details Documents summary n
Documants
Marriage Certificate Retirement Order Sanction NSOL Certificate
= Morroge Canicate = Ratrament Grder Sonction E—
Preview Freview Freview
Bank Possbook First Poge/Canceled Cheque CPF Contribution Certificate Government Accomodation (Form 27,274)
= sonk Postbaok First Foge/ Concesed Chequs = cPr Contribution Certficate = Government Accomodaton (Fomm 71,27A)
Praview FPreview Froview
Digability Certificate Accounts Personnel Certificate
ottty Corthoom S csnta b Gt Click Here
— —— \
Figure 17: Documents Page
Tab 8— Summary
¢ check the box for confirmation and click on Next button
Office ID:904 | Director, Pension & Pensioners Welfare Departrment, Jaipur Selected Role AUDITOR

ih" RajIFMS My Dashboard Budget Management Disbursement Engine Revenue Management Accounting
Pension Management » Inbox > Profile
First Pension Process Li] Complete the steps
Pension Module
—
] ] (] o ] ] @ .
100%
[ Pension Management v Profile Family Details an_ Service Loans and Caleul.. Bank/Treas, Docu Sum. n
Need Help ? e Summary
~f ils vi
1. The details viewed are correct . Click Here

Have guestions o concems
regarding your profile? Our experts i
I
are here to help! B iagree
Previous

Figure 18: Summary Page

e If all the information is correct and validated, then User shall provide Remarks

and click on Forward button
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Request Confirmation

~ Remarks

OK

Figure 19: Auditor's Confirmation Page

¢ Auditor’s approval reference id generated

Successful

Reference id 3080 has been generated successfully

Figure 20:Reference ID generation Page

¢ FR Pdf will be generated once the Auditor forward the request to AAO
o After this, the Request shall be landed on AAO’s dashboard for further

verification of data.
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4.3 AAO

Auditor validates all the information of e-Pension
application filled by Employee/Pensioner successfully.
https://ifms.rajasthan.gov.in/

AAO

The steps are as given below:

1. Prerequisites

2. Action URL link
3. User Role (Actor)
4. Navigation Steps

e User needs to login using steps as mentioned under 4.1 section above

¢ Select the Desk and Role

Skip to main content | Change Text Sie A+ A A- B English ~

DEPARTMENT OF FINANCE
iy DerarTMENT OF Search a @ % senusan

L

office ID: 904 | Directer, Pension & Pensioners Welfare Department, Jaipur | SelectedRole  AAQ |

My Dashboard Budget Managernent Disbursement Engine Revenue Management Accounting

Einbox 7 Application Requests
My Request -
All Requests Rejected Requests Pending Requests Approved Requests

2 Filter
Bl outbox 7
[ Employee Monagement Request
Request ID Initiator Hiption Initiated Date Received From Remarks Action
E Pensicn Management v Wrratts 0
SHIV SAHAY MEENA -
E-PENSION SET P .
. 2902 Monika chaudhary Ny Apr 20,2023 Staff (ZONAL PENSION
[ Bill Processing v Click H _— REGISTRATION OFFICE)
Ic ere £-PENSION SET SHIV SAHAY MEENA -
{ Treasury ~ 2907 Monika chaudhary Apr 20,2023 Staff (ZONAL PENSION

REGISTRATION
OFFICE)

E wam v

Figure 21: AAO Request ID Selection Page

e User (AAO) must validate all the tabs (Tabs 1 to 7) which were already verified by
Auditor

Tab 8— Summary

e (Click on the check box to confirm
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Stpmmoncortwet | CorgeTense A+ A A- (B fnglish -

zm:mm! Search a O e sue
- — L -
Office : | SelectedRole  A40

i’ RajiFms My Dashboord Budget Monogement Disbursement Engine Accounting

[ T ——

First Pansion Process 0 Completothesteps
My Request
—-—
o .
%
[ Employee Manogement Frofie Formily Detis o Nominaticn Sanvice Records Koans and Adhonce Caicuiations o Trecswry Detais Documents summary
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Figure 22: AAO Review Page

e If all the information is correct and validated, User shall provide Remarks and

click on Forward button.

Click Here\

e m

Figure 23: AAO Confirmation Page
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©

Successhu

Reterence i 2023 hos been genaroted successtuly

Click Here ——,

Figure 24: Reference ID Generation Page

o After this, the Request shall be landed on AD’s dashboard for further verification
of data.

4.4 Assistant Director

1. Prerequisite - AAO validates all the information of e-Pension
application filled by Employee/ pensioner successfully.
https://ifms.rajasthan.gov.in

AD

The steps are as given below:

2. Action URL link
3. User Role (Actor)
4. Navigation Steps

User needs to login using steps as mentioned under 4.1 section above

Select the Desk and Role
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Figure 25: AD Request ID Selection Page

e User (AD) must validate all the tabs (Tabs 1 to 7) which were already verified by
AAO.

Tab 8 — Summary

e Click on the check box to confirm

m'\ RajiFNS My Dashboard Budget Manogement Disbursement Engine Revenue Management Agcounting
RS ik Monogoment Information System . Librory 3 Dak
First Pension Process 10 Complete the steps
@ . .
7 Employes Management prafle Family Dotait ond Nomination Sonice Bucords cale o Docum summo
(3 Pension Management v
[ Bl Processi
- Ffren ’ Click Here
1. The details viewsd are corect
@ Treasury
3 WaM v /] | ogres
Frov

Figure 26: AD Summary page

e If all the information is correct and validated, then User will provide Remarks

and click on Approve button.

e  User can revert the request if any discrepancies found by using Revert button
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e For e-sign, please enter Aadhar number and request to generate OTP for

verification

ASP Name 1FMS Transaction 1D 1afcC225-95420-400a-bSAc-ece 10950062
Organization Dspartment of Treasuries and ACCOUNts Date & Time 23/05/2023 11:30:18
Enter Aadhar
Enter Asdhaar Number / Virtual 10 |
| number

J 1 hereby state that I have no objection in authentcating myself with Aadhaar based authentication system and consent to providing my
Aadhaar number/VID/UID Token and One Time Pin (OTP)/Time-based One Time Password (TOTP) cata for Aadhaar based authentication. I
understand that the OTP/TOTP 1 provide for authentication shall be used only for authenticating my identty through the Aadhaar
Authentication system and for obtaining my e-XYC through Aachaar e-KYC sarvice only for the purpose of esigning.

Pl

Click Here

Please do not press "Submit” button once again or the *Back” or "Refresh” buttons.

Figure 27: e-sign Aadhar number verification

e Please enter the OTP received on the registered mobile number and email ID

Ra{COMP

eSi

ASP Name. IFMS Transaction ID 8af47425-308644c6-af35-2968e51a74b2

‘Organization Department of Treasuries and Accounts Date & Time 23/05/2023 11:35:06

1 hereby state that [ have no objection In authenticating myself with Aadhaar based authentication system and consent to providing my
Aadhaar number/VID/UID Token and One Time Pin (OTF)/Time-based One Time Password (TOTF) data for Aadhaar based authentication. 1
understand that the OTP/TOTP 1 provide for authentication shall be used only for authenticating my identty through the Aadhaar
Authentication system and for obtaining my e-KYC through Aadhaar e-KYC service only for the purpose of esigning,

Enter OTP |—"‘ Enter OTP

OJpffent to the regstered moble number and Emal 10,
7

Click Here

Please do not press "Submit” button once again or the “Back” or "Refresh” buttons.

Figure 28: OTP verification
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Request Confirmation

Remarks

Type your comments here

Figure 29: AD Request Confirmation Page

4.4.1 Final Report (FR) Generation
e  After prior approval, Final Report (FR) is generated, and AD has to e-sign FR.

e The e-signed FR is as given below for reference: -

fr.pdf

4.4.2 Pension Kit Generation
e  After Pension Kit is e-signed, then Pension Kit is generated, and AD has to e-sign

Pension Kit.

e The e-signed Pension Kit is as given below for reference: -

PENSION_KIT_RPT.pd
f
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